
Forgot Username: 

Screen 1 – select “Forgot Username” 

 

 

Screen 2 – enter First Name, DOB, Healthy Incentives ID 

 

 

 



Screen 3 – Answer security Question 

 

 

Screen 4 – Site automatically returns user to Home Page with Username entered in the Username field. 

 

 

  



Forgot Password: 

Screen 1 – select “Forgot Password”  

 

 

Screen 2 – enter Username.  

 

 

 



Screen 3 – Answer security question 

 

 

Screen 4 – Reset password and security question. 

 

 


